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Soft-Noze USA Inc

Product Warranty

The products of Soft-Noze USA Inc (SoftNoze) are sold under the warranties set forth in
the following paragraphs. Such warranties are extended only with respect to a purchase of
these products, as new merchandise, directly from SoftNoze or from a SoftNoze distributor,
representative or reseller, and are extended only to the first buyer thereof who purchases
such products other than for the purpose of resale.

SoftNoze warrants, for a period of sixty (60) days following the date of delivery to Buyer,
that SoftNoze products will be free of defects in materials and workmanship under normal
use and service and will conform to applicable specifications published by SoftNoze.
SoftNoze’s sole obligation under this warranty shall be to repair or replace nonconforming
products which Buyer shall report as defective during such sixty (60) day period and which
upon investigation SoftNoze determines to be defective. Buyer shall bear all freight and
related charges incurred in the return of parts to SoftNoze at its main office SoftNoze U
USA, Inc., 2216 Broad Street, Frankfort, New York 13340-5100). All returned parts must be
approved by SoftNoze and assigned a SoftNoze return authorization number. If returned
parts are found to be defective SoftNoze shall bear all freight and related charges incurred
in the return of repaired or replacement parts. If returned parts do not prove to be defective,
Buyer shall bear all freight and related charges for the return as well as costs involved with
SoftNoze’s examination of the parts.

The above warranties shall not apply to any products or parts thereof in the event of
damage, defects or malfunctions resulting from misuse, accident, and neglect or tampering.

SoftNoze shall not in any event be liable for any indirect, special, incidental or
consequential damages of any kind in connection with or arising out of the sale of its
products.

THE WARRANTIES SET FORTH ABOVE ARE EXCLUSIVE AND IN LIEU OF ALL
OTHER WARRANTIES, WHETHER EXPRESS OR IMPLIED, BY OPERATION OF LAW
OR OTHERWISE. SOFTNOZE DISCLAIMS ANY IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. NO ORAL OR
WRITTEN INFORMATION OR ADVICE GIVEN BY SOFTNOZE OR ITS EMPLOYEES,
AGENTS OR REPESENTATIVES SHALL CREATE A WARRANTY OR MAKE ANY
MODIFICATION, EXTENSION OR ADDITION TO THE EXPRESS WARRANTIES ABOVE.
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